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JKcnpecc oT 01.06.2022 N 010622

O6LecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO MUKPOKPEeAMTHAA KOMMaHus
3anm-Okcnpecc
O6wme ycnoBusi foroBopa NoTpedbnTenbLCcKoro 3anma 6e3HanMYHbLIMU SEeHEeXHbIMU
cpeAcTBaMU Ha NraTeXHyro KapTy 3aeMLimka (MUKpo3anuM OHNMawnH)
1. MoHATMA 1 TEPMUHBI
1.1. Kpegutop — OOWECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO MUKPOKpeauTHas KomnaHusi 3anm-Okcnpecc, OIPH
1117746180870, gaTa BHECEHUA CBEAEHUN B TOCYOAPCTBEHHbLIM pPEECTP MUKPOMUHAHCOBLIX opraHu3aumi 29.08.2011
pernctpaumoHHbii Homep 3anucn 2110177000440;
1.2. MNoTpebutenbcknii 3aeM — OEHeXHble cpecTBa, npegoctaBneHHble Kpeantopom 3aeMuiuKy Ha OCHOBaHWM [OroBopa
noTpebnTenbCckoro 3amma, B TOM YMCAE C MCMONb30OBaHMEM 3JNEKTPOHHbIX CPEACTB nnartexa, Ha Uenu, He CBA3aHHble C
ocyLlecTBNEHNEM npeanpuHuMaTenbCKon AeATENbHOCTY;
1.3. Baemwmk — husmdeckoe nuuo, obpaTmelieeca Kk Kpeautopy ¢ HamepeHuemM nonyyutb, nonydaroliee unu nonyymeliee
noTpebuTenbLCckun 3aem.
1.4. MobuneHoe npunoxeHue — nporpammHoe obecnedeHne, nNpegHasHavyeHHoe Ans paboTbl Ha cmapTdoHax, nNnaHweTax u
OPYrMX MOOWMbHBIX YCTPOMCTBaX, MO3BOSISIOLLEE OCYLWECTBNATL OUCTAHUMOHHOE obcnyxmBaHne 3aemlIMKOB B Lensx
3aKMOYEHNA/M3MEHEHNA U UCMONHEHUA [JOroBOpoB MUKpo3avMa, a Takke B Lensx, NpeayCMOTPEHHbIX [A0roBopamu
(cornawenuamn) mexagy Kpegntopom n 3aemMLimKoMm.
1.5. [doroBop nNOTpPeOWTENbLCKOrO 3aMma COCTOMT M3 HacToAWMX OOLMX YCIOBMIA OOroBopa MOTPeOMTEeNnbCcKoro 3amma u
nHAMBMAYyanbHbIX ycnosun. O6LImMe ycnoBusi 4orosopa NoTpeduTenbCKoro 3anma pasmelleHbl Bo Bcex odmcax, 000co6neHHbIX
nogpasgeneHnax Kpegutopa WM [OCTynHbl  ANS  O3HakoMineHuss Ha  odwuumanbHoMm camte  Kpegutopa B
NHOOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn «MHTepHeT» www.zaim-express.ru (ganee — oduumnanbHbii CanT).
1.6. NnaTexHasa kapTa - nobas nnarexHas kapTa, 3a UCKNIOYEeHNEM «kapTa 3arm-Okcnpeccy, BoldaHHas KnueHTy kpeguTHOM
opraHm3aumen Ha OCHOBaHUM cornalueHns o6 ncnonb3oBaHUM ANEKTPOHHOIO cpeacTBa nnartexa (ganee — kapra).
2. YcnoBusa npegoctaBnsemMoro notpedbuTtensckoro 3anva
2.1. O6wwecTBO NpegocTaBnseT 3aeMLukam crnegyowmne Buapl NoTpedbuTenbCKnx 3anmoB:
2.1.1.MNMoTpebutenbckue 3ariMbl OE3HANMYHBIMU LEHEXHbIMU CcpeacTBaMuM Ha MnaTexHy kapTty 3aemuwpmka (MMKpo3anim
OHNauH):

TpeboBaHus k MonHaga ctoumocTb | MpoueHTbl rogoBbix | Tepputopusi, Ha KOTOPOW
3aeMLymKam 3anma npegocTaenseTcs
yKa3aHHbIV BUg 3arima
MoTtpebuTensckuin 3aem 6e3HanMuHbLIMK Bce ropoga npucyTCTBms
AeHEXHbIMM CPEACTBAMY Ha KapTy Bce aaemuukn | ot 0 5o 365,000 9% | OF 0AC 365/3668 KpeauTtopa
3aeMimKka (MUKPO3ainM OHMaiH) BWCOKOCHBIV TOA

2.2. Kpegutop npepocrtaenser:

- notTpebutensckme 3anmbl 6e3HaNUYHBIMU AEHEXHBIMY CPeACTBaMU Ha KapTy 3aemiumka (MUKpPO3anm OHNawnH) OT ABYX TbICAY
pybnew go natHaguaTtu Teicsy pyonen.

- notpebutenbckue 3ariMbl Oe3HanMYHbIMKM [OEHEXHBIMW CpeacTBaMyM Ha KapTy 3aemwmka (MUKpo3aiM OHManH) oT
LIeCTUaecaTu Thicad pydnen Jo ABYXCOT ThicaY pybnen.

2.3. Mpu npepocTaBneHnn 3aeMLLMKOM 3asIBIIEHWNS] HA Nofy4YeHne nNoTpebutenbCcKoro 3anma Ha kapty 3aeMiimka (MUKpo3anv
OHNawiH), cyMMa noTpebuTeNbCKOro 3armMa nepedncnseTcst kapTy 3aemMiumka, CBeAeHNs1 0 KOTOpoN 3aeMLUMK NPefoCTaBnsieT B
3asiBneHun.

2.4. B cnyyae HegoCTaTOMHOCTM NPOM3BEAEeHHOro 3aeMLUMKOM nnartexa AN NOfTHOro noraleHns 3a40fPKEHHOCTM No JOroBOpyY
3aMMa Cymma Takoro nnartexa norawaeT 3afdoiPKeHHOCTb 3aeMuivka B cregylowen odepegHocTu: 1) 3adomKeHHOCTb Mo
npoueHTaM; 2) 3ag0mKeHHOCTb MO OCHOBHOMY Jonry; 3) wTpad), HeycTovka, neHsl; 4) NpoueHTbl, HAYNCIIEHHbIE 3@ TEKYLLUMA
nepvog nnartexen; 5) cymMma OCHOBHOrO Josfra 3a TeKylWui nepuog nnaTtexen; 6) MHble nnatexu, npefycMOTpPeHHble
3akoHogaTtenbcTBoM Poccuiickon $egepauumn nnm JOroBopom 3amma;

2.5. Cpok Bo3BpaTa 3anMa, ykasaHHbl B UHAUBUAYANbHbLIX YCNOBUSX AOroBopa, ABNSETCH rpadykoM nnatexen

2.6. . INo poroBopy noTpebutenbckoro kpeguta (3anma), Cpok Bo3BpaTa notTpebutenbckoro kpeguta (3amma) No KOTOPOMyY Ha
MOMEHT €ero 3akfyeHns He npeBblllaeT OAHOro rofa, He JOMNycKaeTCs HayMCrneHue NPOLUEHTOB, HeYCTOMKKU (WTpadha, neHn),
WHbIX Mep OTBETCTBEHHOCTW MO AOroBOPY NOTPeOMTENLCKOro KpeauTta (3arimMa), a Takke nnaTtexen 3a ycryru, okasbiBaemble
KpeauTopoM 3aeMLUMKy 3a OTAeNbHyH nnaty Mo OOroBopy MOTpebuTenbCkoro kpeguTta (3amma), nocrne Toro, kak cymma
HaYMCINEHHbIX NMPOLEHTOB, HEYCTONKM (wTpada, NeHN), MHbIX Mep OTBETCTBEHHOCTM NO OroBOpy NOTPebuTenbCcKkoro Kkpeauta
(3amma), a Tawke nnaTtexem 3a YCnyrM, OkKasblBaeMble KpeauMTOpOM 3aeMLUMKy 3a OTAEeNbHyl nnaTty Mo [AOoroBopy
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noTpebuTensbCckoro KpeauTa (3anma), JOCTUrHET ABYKpaTHOro pasmepa CyMMbl NpegocTaBreHHOro NoTpedbuTensbckoro kpeanta
(3anma).

3. Mopsagok NpeaocTaBneHns NoTpedunTeNbLCKOro 3ama

3.1. Ons nonydyeHus 3ariMa 3aeMWMK HanpaBnsieT 3asiBKy Ha MOJyYeHWe 3avma C UCMoNb3oBaHMEM (yHKUMOHana
odmymansHoro canta Kpegurtopa, nuo6o MobunbHOro NpunoXxXeHus.

3.2. NpepocTaBneHne 3aMa U pacCMOTPEHME BO3MOXHOCTWU ero nNpeaocTaBreHnst BO3MOXHO UCKIMIOYUTENBHO HA OCHOBaHWUU
3asBneHns 3aeMuka o NpeaocTaBneHn 3anma 1 NOMHOCTLIO 3aMONIHEHHOW JOCTOBEPHbLIMY CBEAEHUAMWU aHKeTbl K Hemy, a
Takke cornacus 3aemMuka Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.

3.3. KpeauTtop B cnyvae NpuHATUSA pelleHns O Bblgade 3amma 3aeMLuKy npegocTaBnseT eMy WHAMBUAYanbHble YCNoBUA
Jorosopa noTpebuTenscKkoro 3anva;

3.4. 3aem npepocrasnseTcs 3aeMLmky 6e3HannyHbIMM AeHEXHbIMU CpeacTBamMu NyTem nepeyncneHms Ha 6aHKoBCKy0 KapTy
3aemlyka, cBegeHMs O KOTopon 3aeMLluuMK npegoctaBnsdeT B 3asdBneHWW. B Criydae ero BOMEU3bSABMEHUS Ha MnonyyYeHve
noTpebuTenbckoro 3anma Ha 6aHKOBCKYHO KapTy.

Mpn coobuieHnn 3aemwmkom Kpeautopy O CBOEM XeraHuu MnonyvmTb noTpebutenbckuii 3aem Ha GaHKOBCKYH KapTy,
3aeMWwuK BNpaBe BbIPa3NTb CBOE CcoOrfacuMe Ha nofyyYyeHne noTpebuTenbCKOro 3ariMa Ha YCMOBMSAX, YKasaHHbIX B
MHAMBMAYarbHBIX YCNOBUSX AOrOBOpa NoTpebuTenbLcKoro 3arnma.

4. Cnocobbl 1 nopsagok obMeHa nHdopmMaunen mexay Kpeamtopom n 3aemLLmKom

4.1. 3aemwuk obs3aH yBepomutb KpegouTtopa 00 M3MEHEHWW KOHTAKTHOW MHGOPMAaLUK, UCMONb3YEMOW AMsl CBA3N C HUM
(TeneoHHbIX HOMEPOB, agpeca MEeCTOXUTENBLCTBA U MHOW MHopmauun), 06 nameHeHmmn cnocoba cesasm Kpegutopa ¢ HUM;
4.2. B cny4vae, korgoa k Kpegutopy obpallaetcs He 3aemwimk, a ero npeacraBuTenb, TakMe obpalleHus NPpUHUMAaKTCa n
paccmMaTpuBalOTCA TOMbKO MPWU HanMuuyM HOTapuanbHO YAOCTOBEPEHHOW [OOBEPEHHOCTW, CoAaepXallen MOMHOMOYMSA no
npeacTaBrneHnio MHTepecoB 3aeMiiuka Mno BOMpocaM, CBSA3aHHbIM C  3aKMOYEHWEM, W3MEHEHMEM, PaCTOPXKEHUEM,
ncrnonHeHnem porosopa 3avma mexay 3aemwumkoMm un Kpegutopom. OBGpalueHus TpeTbux nuu, KacalomMxcs AO0roBopoB
noTpebutenbcKoro 3anma, 3aknoyeHHbIx Kpeamtopom, HanpasneHHble Kpeautopy no noyre, He paccmaTpuBatoTCs.

4.3. Kpegutop coobuiaeT 3aemMLumky MHopMaLmio 0 Hanninm NPOCPOYEHHON 3a40PKEHHOCTU (HEMCNOMNHEHHBIX 00A3aTENbLCTB,
CPOK MCMOSIHEHNS KOTOPbIX HACTYNWI) B Te4EHNEe ceMun AHeW ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40MKEHHOCTY.

4.4. KpeguTtop obecneymBaeT BO3MOXHOCTb MNONyvyeHuss 3aeMLUMKOM WHGOpMauMM O pa3mepe 3a[0JPKEHHOCTU Ha CBOEM
oduymnansHoOM canTe.

4.5. PabotHukn Kpegutopa pasbsacHaT 3aemwimkam MHAOPMaLMio, CBSA3aHHY0 C AOroBOpoM noTtpebutenbckoro 3amnma,
nHpOpMaLMIo O pasmepe Tekyllenh 3adOofKEHHOCTW, JaTtax M pa3mMepax Mpou3BEedEeHHbIX NnaTexen, U nocneacTBusax
HapyLleHns yCrnoBuMin JoroBopa notTpebutenbckoro 3ariMa npu obpatleHnn 3aeMLimuka ¢ COOTBETCTBYHOLLMM 3anpoCoM.

4.6. 3aemwmk BnpaBe notpeboBaTh 6ecnnaTtHoOro npeacraeneHnss (HO He 6onee ogHOro pasa NO OAHOMY OOroOBOPY 3avima, B
TeYeHMN CpoKa OeNCTBMSA AOoroBopa NoTpebuTensckoro 3anma) MHpopmauuo, Ha 6ymakHOM HocuTerne:

- NOAMNUCaHHbIA CTOPOHaMU JOKYMEHT, coAepXalunii nHansuayansHble yCnoBus gorosopa 3anma;

- nognucaHHoe 3aeMLLMKOM 3asiBieHe Ha NpefocTasneHve 3anva;

- AOKYMEHT, noATBepXaatoLwuin Bbiaady 3aeMLUnKy 3anva;

- cornacus, npefgoctaBneHHble 3aeMLWUKOM BO MUCMOSIHEHWE OEeWCTBYIOLWEro 3akoHopaTensctBa Poccuiickon ®epepauun,
perynupytoLiero nopsgok B3blCKaHWUSA MPOCPOYEHHON 3a0MMKEHHOCTMY;

- AOKYMEHT, noATBepXaatoLwuin NonHoe ncnonHeHne 3aeMLmkom 06a3aTensCcTB No 4OroBopY.

[MyTem obpalleHns ¢ NMCbMeHHbIM 3asiBneHvem no agpecy: 123376 r. Mocksa, nep. bonbwon TpexropHein, 4. 1/26, cTp. 7.

4.7. Wndopmauus O Hammymm nNpOCPOYEHHOW 3afdO0SPKEHHOCTM MO [OroBopy MOTPebuMTenbCKoro 3amma HanpaBnseTcs
Kpeautopom 3aemMuwmky no TenedoOHHOMY HOMeEpy, MpegoCTaBreHHOMY 3aeMlMKOM Mpu  3akfi4veHnn Jorosopa
noTpebutenbckoro 3avMa W MOCPEACTBOM MOYTOBbIX OTNPaBfeHWA MO agpecy MecTa XuTenbcTBa 3aemiyuka
npefocTaBrieHHOMY MM MNpU 3aKioyYeHny 4oroBopa NoTpebuTenbcKkoro 3anma.

4.8. ViHble cnocobbl B3aMMOZENCTBMSA C 3aeMLUMKOM KpeauTopa wnv nuua, AeNCTBYHOLWEro OT ero MMeHW u (unu) B ero
MHTepecax, MOrytT ObiTb MNpegyCMOTPEHbl MUCbMEHHbIM COrnalleHneM MeXAy 3aeMLUMKOM W KpeaWTOPOM UMW JIULIOM,
OEeNCTBYOLMM OT €ro UMEHMU U (UNn) B ero nHTepecax.

4.9. B cnyyae wusMeHeHWs OpMbl MHOUBMAyanbHbIX YCMOBWWA [OroBopa noTpebutenbckoro 3amma Kpegutop Bnpase
yBegoMuTb 06 aTOM 3aemLumka Ha cBoemM ohuLManbHOM canTe.

4.10. O6 mM3mMeHeHMn PUPMEHHOIO HaMMEHOBaHWS M NnaTexHblX pekBu3utoB Kpegutopa, Kpegutop yBegomnseT 3aemiumka
nyTem pasmelleHus JaHHoW nHdopmMaumm Ha opuunansHom cante Kpegutopa n B Mectax npuema 3asiBreHun.
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